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Success Tips
for Hairdressers

® Stay focused on making your client look and feel good
about themselves. True professionals always work hard at
building the self esteem and self confidence of themselves
and their customers .Always work hard to make your cus-
tomer feel like very important people.

® Always strive to focus your full attention on the needs of
your clients while at work. Our clients have enough prob-
lems of their own; they do not need to be part of yours.

® Seek out solutions for your client’s beauty needs regardless
of how great the challenge. The more you can find solu-
tions to your client's needs, the more you will be a hero to
your customer.

® |f you want to be treated and compensated like a profes-
sional, you must look and act like a professional.

® Show your clients that you really appreciate and value their
business by your behavior and actions. Taking your clients’
patronage for granted, especially your loyal client, s is a big
mistake.

® Always show appreciation by your actions and your behav-
ior that you do value and appreciate their trust and loyalty.
Your customers do represent your livelihood.

® Build a reputation for stability. Stay in your job long enough
to establish your self instead of getting into the grass is
greener elsewhere syndrome .You will achieve your goals
when you gain experience and create a demand for your
services. Every time you make a job change you will lose
customers and start all over. Before you contemplate a job
change, discuss your concerns with the owner. It is impor-
tant that you establish a record of job stability.

Please read my article Avoid the "Grass is Greener" Syndrome
found in my articles of interest at www.hcds4you.com.
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